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COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


“FOR OFFICE USE ONLY. 


Date Received: Fel. 12, Zi 4 Case Number: IG-5H 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/CVT: a 
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Telephone: ( omy, ) Vf -0.3 2 / 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME Br "PLEASE BR FROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 
Name: Lua 
Breed/Species:_> s “Ball Do 


age:_fyr __Sex Fenole Color: ti Ae FO 


PATIENT INFORMATION (2): 
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WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 
Trevor “Bennet 
EM zabetr. Bennett 


Vagnwre. Fleh ect] 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this case. 
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F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 


portion must be either typewritten or Clearly printed in ink. 
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February 18, 2019 


To Whom It May Concern: 


This narrative account pertains to the case of “Luna” Bennett, a 1 year 1-month female English Bulldog and my 
involvement with the case. “Luna” presented to VCA Valley Animal Hospital on January 6, 2019 with the 
complaint of thick, yellow vulvar discharge. | was the associate DVM on that evening with an intern DVM, Dr. 
Ash Chirco, We were rounded on the case by our technician, who explained that Luna had been shaking and 
uncomfortable throughout the day and then had been noted to have the vulvar discharge. 


Per the owner, Trevor Bennet, there was absolutely no chance that she could be pregnant. She was still eating 
and drinking well at the time. Following rounds, Dr. Chirco and | discussed the case and went over differentials. 
We discussed that most likely this was either a pregnancy or pyometra (less likely hydrometra, mucometra). We 
discussed that the first line of diagnostics to discuss with the owner would be abdominal radiographs, 
ultrasound, and bloodwork, Dr. Chirco went forward with the consult and said that she would keep me updated 
and let me know if she needed anything. Following her communication with the owner, Dr. Chirco let me know 
that Luna was quiet, but alert, mildly dehydrated, tachycardic, tense on abdominal palpation, and had a well- 
developed mammary chain. She had verbally discussed starting with abdominal radiographs, as well as an 
ultrasound and bloodwork, however, the owner had asked to only start with radiographs. 


Based upon the owner's instructions, Dr. Chirco made an estimate for the radiographs and it was approved. The 
abdominal radiographs revealed a markedly distended, soft tissue opaque uterus with no obvious fetal 
mineralization. Dr. Chirco and ! reviewed the radiographs together and discussed that based on these images, 
pyometra would be the most likely diagnosis. We discussed that we could not rule out early pregnancy. We did 
discuss that if she was pregnant, it had to be early, and given the fact that she was Clinically acting painful and ill, 
and had vulvar discharge, it was unlikely that the pregnancy would be viable. Dr. Chirco then went over the 
radiographs with Trevor. We had no discussions/ interactions with the complainant in this case, as she was not 
present in the hospital. We only dealt with Mr. Trevor Bennet. 


| was told that Trevor kept saying that there was absolutely no way that she was pregnant since the intact male 
pit bull In the house was elderly and had neoplasia. Dr. Chirco also told me that she had discussed with him that 
dogs can still find a way to mate even if they are ill. She told me that in response to that, the owner said that 
there was absolutely no way that he could handle puppies. Dr. Chirco also relayed to me that she had discussed 
therapy options. She let Trevor know that an ovariohysterectomy would be curative for an unwanted pregnancy 
or a pyometra, whichever was the cause. Trevor was presented with an estimate for a pyometra 
ovariohysterectomy, and it was verbalized that if this was a pregnancy the charge for the surgery would be less. 
The owner approved moving forward with surgery. At that time, my and Dr. Chirco’s shifts were over, so we 
rounded the case to Dr. Kimberly Olson and Dr. Marston Jones. 


In retrospect, | stand behind the care we provided in this case. In fact, the radiology consult report that we 
received post- operatively only served to reinforce our surgical recommendations. Please feel free to contact me 
if needed so | can provide any clarification or answer any additional questions. Thank you. , 


Sincerely, 


Emily Blatt, DVM 
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VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A, DUCEY 
- GOVERNOR - 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, DVM - Chair 
Christina Tran, DVM 
Mary Williams 
Carolyn Ratajack 
Jarrod Butler, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Dawn Halbrook, Compliance Specialist 
Victoria Whitmore, Executive Director 
Sunita Krishna, Assistant Attorney General 


RE: Case: 19-58 
Complainant(s): Elizabeth Bennett/Trevor Bennett/Jasmine Flaherty 
Respondent(s): Emily Blatt, D.V.M. (License: 6745) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 2/12/19 Laws as Amended August 2018 
Committee Discussion: 5/7/19 (Lime Green); Rules as Revised September 
Board IIR: 6/19/19 2013 (Yellow). 


On January 6, 2019, “Luna,” a 1-year-old intact female English Bulldog was presented to 
Respondent due to vulvar discharge. Diagnostics were performed; Respondent suspected 
early pregnancy or pyometra. The pet owner did not believe the dog was pregnant, nor was 
he interested in having a litter of puppies, therefore a spay procedure was performed, per 
the pet owner's wishes, as it would be curative for unwanted puppies or a pyometra. 

The procedure revealed that the dog was pregnant. Complainants were upset that the 
pregnancy was not identified prior to surgery. 


Complainant was noticed and did not appear. 
Respondent was noticed and appeared with Counsel, David Stoll. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Elizabeth Bennett/Trevor Bennett/Jasmine Flaherty 
e Respondent(s) narrative/medical record: Emily Blatt, DVM 
® Consulting Veterinarian(s) narrative/medical record: Ash Chirco, DVM; Kimberly Olson, DVM 


19-58, EMILY BLATT, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1.On January 6, 2019, the dog was presented to Respondent and her intern (an Arizona licensed 
veterinarian), Dr. Ashley Chirco, due to vulvar discharge. Complainant and pet owner, Trevor 
Bennett, also reported that the dog was shaking and seemed uncomfortable. Her last heat 
cycle was one month ago and there was no history of pregnancy. Mr. Bennett explained that he 
had a 10 year-old intact male Pit Bull that had cancer and although he tried fo occasionally 
mount the dog, Mr. Bennett felt the dogs did not, and could not, successfully mate. 


2. Upon exam, the dog had a weight = 65.5 pounds, a temperature = 100.3 degrees, a heart 
rate = 160bpm and a respiration rate = 40rom. The dog had tacky mucous membranes, 
tachycardia, tachypnea, enlarged nipples and mucoid and purulent discharge from vulva. 
Blood work, radiographs and an ultrasound were recommended; Mr. Bennett had financial 
constraints and wanted only minimal diagnostics therefore radiographs were recommended 
and performed. Respondent and Dr. Chirco reviewed the radiographs together and noted a 
markedly distended, soft tissue opaque uterus with no obvious fetal mineralization. Based on the 
images, pyometra was the most likely diagnosis. 


3. Dr. Chirco spoke with Mr. Bennett and showed him the radiographs. She relayed that the dog 
could have early pregnancy or a pyometra and the radiographs were unable to differentiate 
between the two since no fetal skeletons were seen. If the dog was pregnant, it had to be early 
in the pregnancy and with the purulent discharge, there was a concern that the dog was 
having a miscarriage. According to Dr. Chirco, Mr. Bennett insisted the dog could not be 
pregnant therefore her biggest concern was pyometra. She advised that the recommended 
treatment for pyometra is a spay — Mr. Bennett asked if this was a pyometra, could he could take 
the dog home with antibiotics. Dr. Chirco did not think that was a good idea as the uterus could 
rupture and become life-threatening to the dog. If it was not a pyometra, it would be early 
pregnancy and Dr. Chirco asked Mr. Bennett if he wanted puppies. Mr. Bennett stated that he 
would be unable to care for puppies due to the time commitment and expense and he did not 
want them. 


4, Dr. Chirco further discussed with Mr. Bennett that regardless of the true diagnosis, soay would 
be the answer. It would take care of the pyometra, preventing the dog from ever having one, 
and it would take care of an unwanted litter of puppies, if that was the case. An estimate was 
provided to Mr. Bennett and explained that the price could change depending on what was 
found. 


5. Blood work was performed and revealed an elevated WBC (22.72) and neutrophils (17.59). At 
this point, the case was transferred to Dr. Olson and Dr. Jones. Dr. Olson and Dr. Jones performed 
surgery on the dog which revealed the dog was pregnant. Per Dr. Chirco’s instructions and Mr. 
Bennett's wishes, they continued with the abort spay procedure. After the procedure, Dr. Jones 
attempted to contact Mr. Bennett to provide post-operative updates and to discuss discharge ~ 
time but was unable to reach him. Two voicemails were left. 


6. The dog was discharged the following day with meloxicam and Clavamox. 
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19-58, EMiLy BLATT, DVM 


COMMITTEE DISCUSSION: 
The Committee discussed that it was obvious that discussion took place regarding the dog's 
possible conditions. The pet owner was positive that his 10-year-old intact male dog could not 
have impregnated the dog but unfortunately it had. Respondent handled the case 
appropriately. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: If was moved and seconded the Board: 

Dismiss this issue with no violation. 

Vote: The motion was approved with a vote of 5 to 0. 

The information contained in this report was obfained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sour ed to gajfher information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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